
 

 

POSITION / TITLE: TEAM LEADER 

REPORTING TO: CARE CO-ORDINATOR / AREA SUPERVISOR 

  

JOB DESCRIPTION 

The Local Home Care Team Leader will oversee services provided to individuals in their own 

homes and communities, who need assistance caring for themselves because of old age, illness, 

or disability. The Team Leader ensures that employees deliver services in a caring and 

respectful manner, in accordance with all relevant Local Home Care Services policies, 

procedures under national standards and HIQA regulation. 

 

ROLES AND RESPONSIBILITIES 

 Ensure Local Home Care Services policies and procedures and industry standards 

regulations are being followed. 

 Ensure the delivery of quality, person-centred care. 

 Promote continuity of care and ensure improved health outcomes. 

 Introductions of new staff to new clients to ensure service starts well. 

 Participate in the orientation of new employees which includes shadowing and mentoring. 

 Supervise work activities of designated employees and provide leadership. 

 Report all information pertinent to Client’s Care/Status to your Area manager (when 

necessary) and document all care duties within the care folder after each visit. 

 Develop and instruct employees in the use of practices, procedures, and equipment. 

 Provide support and direction to employees.  

 Provide cover for a Home Care Worker on occasion due to annual leave, illness, or short 

staffing etc. 

 Complaint management and escalation to senior management. 

 Assisting with identifying and recruiting high-quality healthcare providers.  

 Ensure compliance with risk assessments and reviews. 

 Liaise with and maintain relationships with the client’s family. 

 Ensure all progress and daily notes are written factually and legibly. 



 Attend staff meetings when required and any other relevant multidisciplinary meetings that 

contribute to the Clients Care and the company’s development. 

 Promote harmonious relations with all other disciplines of staff working at Local Homecare 

Services. 

 Liaise with head office regarding scheduling issues etc. 

 To carry out other duties from time to time as directed by your Line Manager. 

 

 

REQUIRED KNOWLEDGE 

 Knowledge of standards of practice and scope of practice, in accordance with internal 

standards and National regulations. 

 Comprehensive knowledge of Local Home Care Policies and Procedures. 

 Comprehensive knowledge of other health care disciplines and their role in client and family 

care. 

 Knowledge of personal care and home management skills.  

 Knowledge of principles and processes for providing client and personal care services, 

including needs determinants, meeting quality standards and evaluation of client 

satisfaction. 

 Knowledge of the English language. 

 Knowledge of the information and techniques needed to diagnose and treat injuries 

including emergency first aid and CPR. 

 Knowledge of clerical procedures such as maintaining records and completing forms. 

 

REQUIRED SKILLS / ABILITIES 

 Ability to administer policies and implement procedures. 

 Ability to demonstrate effective supervisory abilities. 

 Ability to inspire and motivate colleagues. 

 Ability to delegate assignments. 

 Ability to oversee the work of care workers. 

 Ability to plan and organise work. 

 Ability to coordinate with others. 

 Ability to maintain appropriate contact with other team leads and care workers. 

 Ability to resolve work-related employee problems. 

 Ability to assist Care workers in accomplishing their work-related objectives. 

 Ability to converse and communicate in a clear, concise, accurate & timely manner. 

 Ability to identify problems and determine effective solutions. 



 Ability to monitor and assess employees, clients, and the effectiveness of service. 

 Ability to provide advice and consultation to others. 

 Ability to observe and recognise changes in clients and record appropriately. 

 Ability to establish and maintain harmonious relations with clients/families/co-workers. 

 

 

ESSENTIAL REQUIREMENTS 

 

 QQI level 5 Health Care Assistant or equivalent Certification. 

 Demonstrate supervisory skills. 

 Demonstrate an understanding of the needs of a person with a disability / the older 

person / illness / or a child with a disability. 

 Ability to be able to diffuse conflict and create a good working environment. 

 Excellent communication and reporting skills essential for this role. 

 Flexibility, showing initiative, efficiency is compulsory. 

 Ability to work as part of a team. 

 Must be fluent in written and verbal English. 

 

 

 


